
5 PLUS 5 

WARRANTY.

FOR ALL 

GEN24 & GEN24 

PLUS INVERTERS.

/ Perfect Welding / Solar Energy / Perfect Charging



5 PLUS 5 WARRANTY

5 YEARS 

FRONIUS WARRANTY PLUS

5 YEARS 

FRONIUS WARRANTY

UPON 

REGISTRATION 5

WARRANTY OFFER EXTENSION. 

REGISTER AND GET A “5 PLUS 5“ WARRANTY 

FOR FREE UNTIL DECEMBER 31, 2023.

1This offer is only valid on GEN24 & GEN24 Plus inverters sold 

into the Australian and New Zealand markets by Fronius Austra-

lia.

2 Offer valid for the Fronius Primo GEN24 & GEN24 Plus 3.0 - 6.0 

kW, and Fronius Symo GEN24 & GEN24 Plus 3.0 - 10.0 kW. 

3 To validate your data, we may ask you to provide your 

promotion certificate (obtained via online registration), purchase 

invoice, the serial number of the device and your commissioning 

report (in Australia: COES - Certificate of Electrical Safety).

4 Cost for transport and labour are not included under the 

Fronius Warranty.

5 End customers must register the inverter as well as claim ex-

tended warranty promotion on www.solarweb.com. Completing 

this process grants access to a warranty certficate on your solar.

web account via the Product Registration tab.

Terms and conditions apply.

Please note: For those purchasing Fronius products in New Zealand, full local 

warranty support is provided through Fronius Authorised Sales Partner, Taspac 

Energy Ltd. This includes service, repairs and replacement. If Fronius products 

purchased in New Zealand have not been purchased though Taspac Energy Ltd. then 

full local warranty support will not apply and claims must be processed in Australia. 

This may result in the inverter being shipped back to Australia for service or 

replacement. In this case, costs to remove the defective product and international 

freight will be the customer‘s responsibility.

For terms and conditions see www.fronius.com/solar/warranty 

/ Offer valid for all Fronius GEN24 & GEN24 Plus 

inverters installed between 01/10/2020 and 

31/12/2023, and registered in Fronius 

Solar.web within 24 months of installation.

/ Offer consists of an additional 5 years Fronius 

Warranty on top of the standard 5 years Fronius 

Warranty Plus.3

/ Under the Fronius Warranty Plus, transport, 

labour & material costs will be covered by 

Fronius.

/ Under the Fronius Warranty, only the materials 

required to repair the inverter will be covered by 

Fronius.4

/ To redeem the “5 Plus 5“ warranty, inverters have 

to be registered and extended warranty claimed 

within 24 months of installation by the end cus-

tomer on www.solarweb.com5 

/ Perfect Welding / Solar Energy / Perfect Charging
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Further information about all Fronius products and our global sales partners and representatives can be found at www.fronius.com

THREE BUSINESS UNITS, ONE GOAL: TO SET THE STANDARD THROUGH TECHNOLOGICAL ADVANCEMENT.
What began in 1945 as a one-man operation now sets technological standards in the fields of welding technology, photovoltaics and battery charging. Today, the 

company has around 3,800 employees worldwide and 1,242 patents for product development show the innovative spirit within the company. Sustainable  

development means for us to implement environmentally relevant and social aspects equally with economic factors. Our goal has remained constant throughout: 

to be the innovation leader.
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